
No. D-21014/2/2011-Gen 
Government of India 

Ministry of Corporate Affairs 

sth Floor, 'A1 Wing, Shastri Bhavan 
Dr. Rajendra Prasad Road 

New Del hi, dated 2.11 201 1 

(list enclosed) 

Subject: .Comprehensive Annual Maintenance Contract in respect of Toshiba makes 
Photostat machines in the Ministry of Caporate Affairs for a period of one year w. 
e. f. 1.12.2011 30.11.2012 - Reg. 

Sir, 
I am directed to invite the quotations from authorized service providers of Mjs. H U  

Info systems Limited, for complete -service Agreement in respect of 4 (Four) Toshiba make 
Photastat machines (in wodhg condition) imta#ed in the Ministry for a period of one year 
w. a. f. 1.122011 to 30.11.20l2, which is &able 7urther subject to satisfactory 
performam. The rafe may be quoted at the rate of per copy without any 
minimum/maximum condition. The details of machines are given below:- 

2. The quotations may be submitted in a sealed cover super-scribed "Quotations for 
com~hensive Maintenance of Toshiba Photocopy Machine" and addressed to the Under 
Seclrtrtary (General Branch), Ministry of Corporate AfFaics, Room No. 526, 'A' Wing, Shastri 
Bhavan, New Delhi so as to reach the undersigned by 3.00 P.M on or bebe 22.11.2011. 
The quotations will be opened on the same day at 3.30 P.M on 22.11.2011 in Room No. 
526,'A' wing, Shadti Bhavan. Inkrested a d d r m  who wish to be present at the time of 
opening of Quotations may remain present. Your representative may also inspect the 
machines before subm"bsion of tender. 

- . - * .  

3. The contract shall be on a comprehensive maintenance service basis i.e. no extra 
charges fot supply of toner, replacement d any M v e  parts will be paid by this Mine*. 
During the currency of the contract period it will be the responsibility of the company to 
keep the equipment in p e w  working order. The repair works will have to be carried out at 
the location of the equipment exsept in the exeptional circumstances where the equipment 
or any component may be required to be taken out for repairs in workshop. 



4. In  case, the cost of damaged part or parts are to be borne by the Ministry, the firm I 

has to intigate the same in advance in writing and will replace the same after obtaining the I 

approval of competent authority. 
I 

; I 

I 

5. The Company who has been awarded the contract will not assign the work to any I 
second party and will attend to the complaints by themselves. I 

6. The Engineer of the company will have to visii two times in a week. In addition to I 

that he will have to attend the wgent cak for rectifying the faults for keeping the machine I 

in good working condition at any time on short notice. I 

7. The Minim has the right 4x1 terminate the comprehensive AMC by giving one I 

month's notiGe and vice versa, if the s e r v k  rendered are not found satisfactory. In this I 

case, the contractor will refund the proportiona&$amount of AMC for the rest of the period I 

of the AMC, if any. 
I 
I 

10. The payment towards AMC charges would be made on W r  reading basis supported 
by wtlfiate from the concerned users on quarterly basis. 

11. AMC will be terminated any time dwing the pendency of contract, if the service is 
f d  unsatisfactory. 

Yours pylfully, 

\ 

(G.P. ~ a r f  \ 
Under Secretary to tfie Govt. of India 

Copy to:- Dy. Dir, e-govemance ell with the request to put the matter in the website of the 
Ministry. 


